WHAT

IS THE TRANSIT CENTER?

The Transit Center of Animus Association Foundation is the first point for safe referral and
accommaodation of trafficked women and children, victims of trafficking in Bulgaria.

The center provides unconditional support and operates independently from the police or
other state institutions. The center is located in Sofia and is accessible for those arriving by
plane, train or bus. It is nearby all major state agencies and has a wide network of partners
through which the urgent needs of the victims of trafficking can be addressed. The team

of the Transit Center consists of experienced psychologists and social workers who are
specifically trained to support victims of trafficking.

THE ACCOMMODATION AT THE TRANSIT CENTER
CAN LAST FROM A COUPLE OF DAYS TO 3 MONTHS,
DEPENDING ON THE NEEDS OF THE VICTIMS OF
TRAFFICKING.

THE ADDRESS OF THE CENTER IS SECRET.

WE ACCOMMODATE WOMEN AND CHILDREN, BUT
WE SUPPORT MEN AS WELL.

WHAT

CAN WE DO FOR YOU?

% We can meet you at the airport train or bus station and
offer reception assistance.

% We will accommodate you in a safe place until you
decide what to do next.

% If you have children, they will also stay in the Transit Center
together with you.

% You will be provided food, clothes, cleaning supplies, cosmetics
and other essential items for you and your children.

% We will help you get in touch with your relatives and go back
to them, if this is safe for you.

% We will help you get medical care and assistance.

% We will assist you in front of state institutions on all issues — social,
health care, recovery of personal ID documents, etc.

% We will assist you to find work and to find an apartment to rent.

YOU CAN TALK WITH A PSYCHOLOGIST IN ORDER TO
DECIDE WHAT IS RIGHT FOR YOU TO DO NEXT.

YOU CAN TALK WITH A LAWYER TO GET FAMILIAR
WITH YOUR RIGHTS AS A VICTIM OF TRAFFICKING
AND TO LEARN HOW TO TAKE ADVANTAGE OF YOUR
RIGHTS.

WHAT

ARE YOUR RIGHTS IN BULGARIA?

LEGISLATION IN BULGARIA AND EUROPE GUARANTEES YOUR RIGHTS AS A VICTIM OF
TRAFFICKING IN HUMAN BEINGS.

1. You have the right to shelter, psychological and social support, emergency medical care,
translation services, and legal advice, etc.

2. You have a one-month reflection period to decide whether to file criminal charges against
the traffickers and to assist the police in the investigation.
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. In order to decide what to do, you can get free counseling from a lawyer.

4. Any representative of the authorities should provide you with information about
your rights.

o

. You have the right NOT to cooperate with the police in investigating and convicting
the traffickers. No one can interrogate you without your consent.

e

No one can force you to undergo any medical or other procedures without your consent.
You are entitled to access to abortion.
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. If you agree to witness against traffickers, you are entitied to special protection.
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. You have the right to financial compensation for the suffering and damages you
have experienced.
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You cannot be convicted and punished for illegal activities that traffickers forced
you to do (robbing, selling drugs, prostitution, fraud, etc.)

10. No one has the right to imprison or keep you in custody.

11. You have the right to reside in a foreign country for the duration of the criminal
proceedings against traffickers in which you are a witness. You can apply for asylum
or humanitarian status if returning to Bulgaria hides risks for your safety.

12. If you are returning to Bulgaria, this should happen in the safest way.

WHAT

ARE OUR GUIDING PRINCIPLES?

% Your best interest is what matters to us. We want to help you, not hurt you.

% You will take part in all decisions related to you and we will not do anything
without your consent.

3 We will not give you false promises.
% We will not blame you for what happened to you and what you were forced to do.
% We will keep in secret what you do not think others should know about you.

% We treat everyone without any prejudice, not discriminating against ethnicity, religion,
sexual identity, etc.

HOW

TO CONTACT US?

You do not need to be referred by any institution if you need our help. You can contact us
directly.

You can contact us personally or by asking a professional who is assisting you (social
worker, police officer, medical worker, employee of migration authorities, embassy or any
other).

TO CONTACT US YOU CAN USE ANY OF THE

PHONE NUMBERS OR E-MAILS LISTED BELOW:

TRANSIT CENTER - 24/7

+359 2 983 38 55

+359 878 670 574

e-mal: CRISISCENTRE@ANIMUSASSOCIATION.ORG

HELPLINE FOR SURVIVORS OF VIOLENCE —
FROM 9:00 TO 21:00

+359 2 981 76 86
0800 1 86 76 (6e3nnameH Homep om Bbazapus)
e-mai: 029817686 @ANIMUSASSOCIATION.ORG

ANIMUS ASSOCIATION FOUNDATION —
FROM 9:00 TO 17:30 (MON-FRI)

+359 2 983 52 05
+359 2 983 53 05
e-mai: ANIMUS @ANIMUSASSOCIATION.ORG

IT IS BEST TO TALK WITH YOU PERSONALLY IN ORDER
TO UNDERSTAND WHAT EXACTLY YOU NEED SO THAT
WE CAN PREPARE EVERYTHING NECESSARY BEFORE
WE MEET YOU.

ARE YOU

A VICTIM OF HUMAN TRAFFICKING?

% If your freedom is limited or controlled by somebody

OMOLL, 3A
XEPTBI HA

% If you were deceived by the employer or contractor about the work that you will be doing
or about the working conditions

% If you were forced to prostitute

% If you were not paid the promised salary or you were not paid at all for your work
% If you were forced to pay off loans and debts

% If you were forced to give your passport or other personal documents

% If you were threatened or subjected to sexual or physical violence in order to surrender.

THEN YOU ARE PROBABLY A VICTIM OF TRAFFICKING
IN HUMAN BEINGS.

TRAFFICKING IN HUMAN BEINGS 1S A CRIME AND
YOU HAVE THE RIGHT TO PROTECTION AS A VICTIM
OF HUMAN TRAFFICKING.

SEEK THE SUPPORT THAT YOU ARE ENTITLED TO.

WHAT IS

ANIMUS ASSOCIATION FOUNDATION?

Animus Association Foundation is a non-profit organization that for the past 20 years has
been working in support of victims of violence.

PAQUK H
. XOPA

TPAH3WTEH LEHTBP
BbATAPUA

02/981 76 86

FOPELLA TEAEQOHHA ANHNA

Animus Association Foundation* is a member of the International Association ,La Strada“
- European network of independent non-governmental organizations working to fight
human trafficking. The member organizations are from Belarus, Bulgaria, Czech Republic,
Macedonia, Poland, Ukraine and The Netherlands.
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CbBmecmHu ycuAua om cmpata Ha bvazapus u LLIBeduapus 3a He3abaBHa Mpoekmbm ce peaausupa ¢ GuHatcoBama nogkpena
u 3akpuAa Ha Ha mpaduk u Hampaduka  Ha K LLIBeduapus 4pes (hoHg
Ha xopa Cuzyprocm




TpaH3umHuam ugHmMbp Ha QoHgauus ,Acouuauus AHuUMYC” e NbpBomo
6e3onacHo macmo B8 bbazapus, kom koemo Moz2am ga 6bgam HacoueHu U
HacmaHeHu XXeHu u geua, XkepmBu Ha mpaduk.

Tod npegaaza be3ycAoBHa nogkpena U pabomu He3aBucumo 0m NOAUUUAMA UAU
gpyeume gbpkaBHu uHcmumyuuu. LieHmobpbm ce Hamupa 8 Codusa u e gocmoneH
3a me3u, koumo npucmuaam coC camonem, BAak uau aBmooyc.

Tod e 8 6au3ocm go Bcuuku ocHOBHU BegomemBa u pa3noAaza ¢ wupoka mpexka
0m napmHbopu, koumo moz2am ga cbgedicmBam 3a paspewaBaqe Ha cnewHume
npobAeMU Ha XkepmBume. B He20 pabomAm NCUXOAO3U U COUUAAHU PabomHuuu,
CneuuaAHo nogeomBeHu ga nomazam Ha XkepmBume Ha mpaduk.

NPECTOAT B TPAH3NTHNA LLEHTHP E OT HAKOAKO
AHI 00 3 MECELIA B 3ABUCIMOCT OT HYXOWTE
HA MNOCTPAIANITE.

ALPECHT CE NMA3I B TATHA 3A NO-FOAAMA
CUryPHOCT.

HACTAHABAME XXEHW 11 AELIA, HO NOMATAME
1 HA MbXE.

# Moxkem ga Bu nocpewHem Ha Aemuue UAU 2apa.

# |Lle Bu HacmaHum Ha cuzypHo MACMO, gokamo pewume
kakBo ga npaBume no-Hamambk.

% Ako umame geua, me we 6bgam ¢ Bac.

% LLle umame Ha pasnoAkeHue XpaHa, gpexu, CaHumMapHuU npuHagaeXHocmu u
Bcuuko om nbpBa Heobxogumocm 3a Bac u 3a geuama Bu.

% LLle Bu nomozHem ga ce cBopkeme ¢ bauskume cu u ga ce npubepeme npu max,
ako e 6e30nacHo.

% LLle Bu nomozHeM ga noAysume MeguuuHcku 2puku.

% Llle Bu cogeticmBame npeg gopkaBHume uHcmumyuuume no Bcuyku Bbnpocu -
COUUaAHU, 3gpaBHu, 3a Bo3cmaHoBsaBaHe Ha Au4HU gokymeHmu u gp.

% Llle cogelicmBame ga cu Hamepume paboma u kBapmupa.

LLLE MOXETE J1A PASTOBAPATE C NCIIXOAOr, 3A A
PELLUNTE KAK A NPOOBAXITE HANPEA.

LLIE MOXETE [1A PASTOBAPATE C AZIBOKAT, 3A
JA CIA N3ACHUTE KAKBIA CA MPABATA BI1 KATO
XXEPTBA HA TPAQUIK 11 KAK [1A CE Bb3MOA3BATE
MAKCWMAAHO OT TAX.

3AKOHWTE B BbATAPIIA 11 EBPOTA BIA TAPAHTIPAT CMELINAAHIA TIPABA, AKO CTE
)KEPTBA HA MPECTBIAEHVIETO TPAQIIK HA XOPA.

1. Vimame npaBo Ha NOGCAOH, NCUX0AO2UYECKA U COUUAAHA NOMOLL, CNEWHU
MeguuuHcku epuxku, npeBogayecku ycayau, opuguyecku coBemu.

N

. imame Ha pa3nonoXeHue nepuog 3a pasmucbA 0m eguH Meceu, 3a ga pewume
gaau we noBgueHeme 06BuHeHuUe cpeuwly mpadukaHmume U gaau We NOMo2Heme
Ha noAuyuAama ga au paskpue.

3. 3a ga B3ememe peweHue, Mokeme ga noAyyume 6e3naameH cbBem om agBokam.

S

. Bceku npegcmaBumen Ha BAacmume mpA6Ba ga Bu gaBa uHhopmauua
3a npaBama Bu.
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. imame npaBo ga HE compygHu4ume Ha noAuuusma 3a paskpuBaHe u ocoXkgaHe
Ha mpadukanmume. Hukol HAMa npaBo ga Bu pasnumBa 6e3 Bawe cbaaacue.

[=2]

. Huko HAva npaBo ga Bu nognaza Ha MeguuuHcku uAu gpyau npouegypu 6es
Bawe cvenacue. Vivame npaBo Ha gocmbn go abopm.

7. Ako cme cBugemen cpewly mpadukaHmume, uMame npaBo Ha cneuuasHa
3awuma.

oo

. mame npaBo Ha napu4Ho o6e3uiemeHue 3a cmpagaHusma u Bpegume,
koumo cme npembpneAu.

©

Hama ga 6bgeme ocokgaHu u Haka3BaHu 3a He3akoHHU gediHocmu,

koumo ca Bu npunygaBaau ga Bopwume (kpak6u, npogakea Ha Hapkomuuy,
npocmumyuus, usMama u gp.).

10. Hukoi HAma npaBo ga Bu 3agobpxka u ga Bu auwaBa om cBoboga.

11. Imame npaBo ga npebuBaBame B 4ykgama cmpaHa gokamo mpae
HakazameAHomo npou3BogcmBo cpewly mpadukaHmume, 8 koemo cme
cBugemea. Mokeme ga kangugamcmBame 3a ybexuLue UAU XyMaHUMapeH
cmamym, ako e onacHo ga ce 3aBopHeme B BoAcapus.

12. Ako ce 3aBpvuiame 8 boazapus, moBa mpAbBa ga cmaHe No 6e30NACEH HauUH.

# 3a Hac Hal-BakHu ca Bawume uimepecu. Hue uckamve ga Bu nomozHem,
a He ga Bu HaBpegum.

% LLle ysacmBame BbB B3umaHemo Ha Bcuyku peweHus, cBobp3aHu ¢ Bac,
U HAMA ga HanpaBum Huwlo 6e3 Bawemo cbaaacue.

% Hama ga Bu gaBave GaawuBu obewaHus.
% Hama ga Bu 06BuHABame 3a moBa, koemo ce e CAy4uAo ¢ Bac.

% LLle 3anasum 8 matiHa moBa, koemo cmamame, ye gpyaume
He mpAGBa ga 3HaAm 3a Bac.

% 3a Hac HAMa 3HaueHue Bawuam emHoc, peAuzus, cekcyaaHa npuHagAekHocm
u gp. OmHacsme ce 663 npegpascbgbuu.

3a ga noAy4ume nomow, om TpaH3UMHUA UEHMbP, He € HYKHO CNeuuaAHo
HacouBaHe om HAKOA UHCMUMYUUA.

Moxkeme ga ce cBopXkeme ¢ HaC AUYHO UAU kamo NoOMOoAUME CAYKUMeA, kodmo
Bu nomaza (couuaneH pabomHuk, noAuuai, MeguuuHcko Auug, cAykumea Ha
MU2pauuoHHa cayXk6a, nocoacmBo uau Bceku gpye).

3A BPb3KA C HAC MOXETE 1A NNOA3BATE BCEKIA
EQWH OT TEAEQ)OHWTE WAW E-MENAINTE TVK:

+359 2 983 38 55
+359 878 670 574
e-vein: CRISISCENTRE@ANIMUSASSOCIATION.ORG

+359 2 981 76 86
0800 1 86 76 (6e3nrameH Homep om BbAzapus)
e-vein: 029817686 @ANIMUSASSOCIATION.ORG

+359 2 983 52 05
+359 2 983 53 05
e-vein: ANIMUS@ANIMUSASSOCIATION.ORG

HAIN-00BPE E 1A PASTOBAPAAIME AIYHO C BAC,
3A [1A PASBEPEM TOYHO OT KAKBO CE HYXIAETE

N OA CE nNoaroTsiimM NPeEQIA AA B NOCPELLHEM.

% Ako cBobogama Bu e bura omHema.

% Ako cme 6uAu u3MameHu 3a pabomama, koamo wie u3BopuiBame,
UAU 3a ycAoBuAma Ha paboma.

% Ako ca Bu npuHy»kgaBaAu ga npocmumyupame.

% Ako He cme noAy4aBaau 06ewaHOMO 3anAalaHe UAU cme pabomuau
0e3 3anAalaHe.

% Ako ca Bu npunykgaBaau ga uanaawame ¢ mpyga cu 02pOMHU gbA20Be.
% Ako ca Bu omHeAu nacnopma uAu gpyau Au4HU gokymeHmu.

% Ako ca Bu 3anaawBaau uAu ca npuaazaau cekcyanHo uau pusuyecko
HacuAue, 3a ga ce N0gyuHUme.

BIE BEPOATHO CTE XXEPTBA HA TPAQMK HA XOPA.

TPAQUKBT HA XOPA E MPECTBIAEHNE 11 BUE

WMATE NPABO HA 3AKPUAA KATO HEFOBA XEPTBA.

MOTLPCETE NOAKPENATA, KOATO BIA CE MOAATA.

(MoHgauus ,Acouuauus AHumyc” e HEnpaBumaecmBeHa opzaHu3auus, koamo Beye
noBeye om 20 20guHuU pabomu B nogkpena Ha »kepmBu Ha HacuAUE.

LAcouuauua AHUMYC” e YAeH Ha MexkgyHapogHama acouuauus ,/\a Cmpaga”
(La Strada International) - eBponeticka Mpexa cpety mpaduka Ha xopa om
HesaBucumu HenpaBumeAcmBeHu op2aHu3auuu om beaapyc, Yexus,
MakegoHusa, MoagoBa, MoAwa, YkpalHa u XoAaHgus.
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